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Dear valued Distributor & Business Partner,
Synel proudly presents you to

HARMONY

Innovative Workforce Management That Works

DEMO SERVER

22" lesson

The HARMONY Demo Server allows you to
experiment with world leading Workforce & Security
Management Solutions for Organizations.
SYNEL offers you to try this innovative service
to experience what HARMONY has got to offer

For better training

we recommend following the instructions & workflow below.

The pssword is active for one week

TO GET YOUR PASSWORD PLEASE CONTACT:

tech@synel.com / +972-4-9596707
Itzik Ventura: itzikv@synel.co.il Cell: +972-52-2685580
Maoz Tamir: maoz@synel.co.il Cell: +972-52-3134223

Using HARMONY Demo server

22" lesson
Enter the HARMONY Client
use the user name and password provided by the tech team

. 4
Notifier Module

The Notifier module is described in detail in chapter 17 of the Harmony Installation
and Operation Manual

#" Notification Details: 13

Overview sl

The Notifier module is applicable to all g S e o
Harmony modules - Time & Attendance, ™

Access Control, Job Costing and Web. o s e

It sends information and data alerts from el R —
within the Harmony system via SMS | 12

or email according to preset definitions.

The alerts originate from data in the

access control system dealing with e |
exceptional and unusual events that

occurred in the system. Figure1: Notifier Window

The data alerts can contain information on employee attendance according to the
organization work rules, access control events, events from Job Costing and any
other module, and even from external sources connected to Harmony, such as
from a burglar alarm.

Notifier can be configured to send data at predefined intervals or when specific
events occur. The origin of the events to notify about are defined in the first setup
tab as either Integrated with Access Control (Harmony) or Import External Event
as described below.

Time and Attendence Example:

Each morning, the department manager receives an email informing him of the
employees who have not arrived at work by 10 AM. He also receives an email
whenever one of his employees clock-in an exit instead of entry during the
morning hours.

Access Control Example:

The Notifier can be set up to send SMS alerts to the Security Manager when
there is a break in at one of the doors or other event. Another use of Notifier is to
have a warning popup on the Guard screen whenever someone attempts to enter
a door that he is not authorized to enter.

See you in the next lesson..




