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Data Protection Act &

General Data Protection Regulation 
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The Data Protection Act (DPA) (Principle 6) gives rights to individuals in respect of the 
personal data that organisations hold about them.

Part of this right is for an individual to see a record of the information an organisation 
holds about them, this is commonly referred to as a Subject Access Request (SAR).

The General Data Protection Regulation takes some elements of the DPA further, please see 
the ICO website for details.

Data Protection Act and General Data Protection Regulation

https://ico.org.uk/for-organisations/guide-to-data-protection/principle-6-rights/
https://ico.org.uk/for-organisations/data-protection-reform/overview-of-the-gdpr/individuals-rights/the-right-of-access/
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A SAR can be for specific data, i.e. Personnel, attendance data, or all
the events that occurred during the employment.

A SAR could also be every piece of information that company holds on
that subject.

It is not just data held in EduReg2 that you need to worry about, what
else is stored in your filing cabinets (original paper application forms),
in spreadsheets and other documents stored on a network drive.

Understanding a Subject Access Request
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How Edureg2 can help
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When a SAR is made by a person it’s clear that EduReg2 cannot and
does not legally have to provide a single report to deliver everything.

It’s absolutely acceptable under the DPA and GDPR (as confirmed by
the ICO) for a SAR to be made up of multiple reports from EduReg2.

The new Person Data Output has been developed to make the process
for a company easier and quicker when fulfilling the requirements for
a SAR.

How can EduReg2 help?
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Permission Required for POD

A new permission group called Data Protection 
Officer (DPO) has been created within EduReg2

Named DPO can have this permission applied 
within EduReg2
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Population Information

EduReg2 stores all population information like 
Person ID, MISUserID, person details, contacts, 
cards and pins assigned to each individual.

Depending on the information required, DPO 
can execute and print reports available in the 
system.

Depending on the selection made, system will 
allow additional search criteria.

EduReg2 also allows to include Leavers and 
Inactive Persons when generating reports

All personnel reports can be exported either in 
PDF or in Microsoft Excel.
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Running the PDO

DPO logs into EduReg 2 using their credentials 
provided.

DPO will have number of reports made 
available to produce PDO information
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Access Control

EduReg2 stores access control transactions for 
each individual person.

DPO has permission to execute and print 
detailed and/or summary transaction report 
for either 1 or all persons.

Depending on the selection made, system will 
allow additional search criteria such as date 
range, format and sorting.

All access control reports can be exported 
either in PDF or in Microsoft Excel.
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Deleting information held

EduReg2 Can delete all information relating to 
an individual..

DPO has permission delete all information in 
relation to an individual or number of 
individuals.
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Visitors

EduReg2 Can delete all information relating to 
an individual..

DPO has permission delete all information in 
relation to visitors details held on the system.
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Contact
Synel Sales for more info

Call us Visit us Email

+44 208 900 9991 Transputec House 19 

Heather Park Dr 

Wembley HA0 1SS

sales@syneluk.com


